NICHOLAS JOHN DE DOMENICO

FOR CONTACT INFORMATION SEE WWW.NJD.CA

DESIGNATIONS

CURRENTLY

VICE-PRESIDENT, COMMERCIAL MEDIATORS ASSOCIATION
MEMBER OF THE BC MEDIATOR ROSTER (CIVIL)
CERT. CONFLICT RESOLUTION THROUGH THE JUSTICE INSTITUTE OF BC

FORMERLY

CHARTERED INSURANCE PROFESSIONAL THROUGH THE INSURANCE INSTITUTE OF CANADA
SITTING MEMBER, ROSTER COMMITTEE, MEDIATEBC

AREAS OF INTEREST

TORT RESOLUTION OF PERSONAL INJURY CLAIMS, AUTOMOBILE AND GENERAL LIABILITY WITH A
PARTICULAR INTEREST IN FATAL ACCIDENT CLAIMS

ESTATE LITIGATION MATTERS

CONTRACTUAL DISPUTES IN THE INSURANCE AREA, ESPECIALLY ACCIDENT BENEFITS AND
SICKNESS COVERAGES

CONFLICTS IN THE STRATA CORPORATION ENVIRONMENT

WORK EXPERIENCE

DOMENICO MEDIATION INC - AUGUST 2000 - PRESENT

INITIATED A CAREER AS A MEDIATOR, APART FROM MY ACTIVITIES AS AN INDEPENDENT ADJUSTER,

THROUGH COMPLETION OF A PRACTICUM THROUGH THE ALTERNATE DISPUTE RESOLUTION
CENTRE (AUGUST 2000) AND THE CERTIFICATE IN CONFLICT RESOLUTION PROGRAM AT THE
JUSTICE INSTITUTE OF BC (DECEMBER 1999 TO DECEMBER 2001). THE COMBINATION OF THIS
FORMAL TRAINING AND MY ACCEPTANCE GENERALLY BY BOTH THE PLAINTIFF AND DEFENSE BARS
AND VARIOUS INVOLVED INSURERS HAVE LED TO MY COMPLETING OVER 2,500 MEDIATIONS
WHERE | HAVE ACTED AS THE SOLE MEDIATOR.

DOMENICO ADJUSTMENT SERVICES - OCT 1989 — AuGg 2000

SPECIALIZING IN THE NON-LITIGATED RESOLUTION OF PERSONAL INJURY CLAIMS IN BOTH THE
GENERAL INSURANCE AND ICBC ENVIRONMENT. AT ONE TIME THE COMPANY HAD 14 EMPLOYEES
AND THREE PARTNERS INCLUDING MYSELF. IN ADDITION TO AUTOMOBILE LOSSES MY EXPERIENCE
INCLUDES SIGNIFICANT PRODUCTS LIABILITY AND OCCUPIER'S LIABILITY CLAIMS INVESTIGATION
AND SETTLEMENT EXPOSURE. | HAVE ALSO HANDLED SOME COMMERCIAL LIABILITY CLAIMS IN



EXCESS OF $250,000.00. | WAS ABLE TO SETTLE THE LAST OF THESE FILES WHILE AT THE SAME
TIME BUILDING UP MY MEDIATION PRACTICE

CHAIRPERSON VARIOUS STRATA COUNCILS - APRIL 1997 TO PRESENT

° IN ALL CASES WE WORKED ON A CONSENSUS BASIS

° IN ALL CASES WE OVERHAULED BOTH THE ASSESSMENT AND CONTRACTOR RELATIONSHIPS,
INCLUDING REDEFINING THE RELATIONSHIP WITH ONE PROPERTY MANAGEMENT COMPANY.

° WITH THE SECOND AND THIRD STRATA CORPORATION, OUR FINANCIAL MANAGEMENT WAS
REDEFINED MORE IN ACCORDANCE WITH THE STRATA PROPERTY ACT

INSURANCE CORPORATION OF BC - JUNE 1982 — OCTOBER 1989

° EXAMINER IN OUT OF PROVINCE 1982 TO 1984 - HANDLED CLAIMS FROM OVER 15
JURISDICTIONS, BUT PRIMARILY ONTARIO, ALBERTA, WASHINGTON, CALIFORNIA AND ARIZONA.

° BoODILY INJURY ADJUSTER 1984 TO 1986 - LITIGATED CASELOADS.

° CLAIMS UNIT MANAGER 1986 TO 1989 - SUPERVISED MATERIAL DAMAGE AND THEN BODILY
INJURY ADJUSTERS FOR THE FOUR YEARS PRIOR TO RESIGNATION FROM ICBC TO START MY
OWN BUSINESS AS AN INDEPENDENT ADJUSTER.

ISLAND ADJUSTMENT SERVICES LTD - JULY 1981 — JUNE 1982

° AsS AN INDEPENDENT ADJUSTER AND PARTNER IN THE COMPANY, | INVESTIGATED AND SETTLED
OF A WIDE VARIETY OF PERSONAL INJURY AND PROPERTY DAMAGE CLAIMS.

MORTON-ELLIS ADJUSTMENT SERVICES LTD - FEBRUARY 1981 — JUNE 1981

° AS AN INDEPENDENT ADJUSTER, | INVESTIGATED AND SETTLED A WIDE VARIETY OF PERSONAL
INJURY AND PROPERTY DAMAGE CLAIMS UNDER THE SUPERVISION OF ONE OF THE FINEST
CLAIMS PERSON | HAVE EVER COME ACROSS, DAVID MORTON

SELF-EMPLOYED - FEBRUARY 1977 — JANUARY 1981

° CHARTER FISHING, HOME CONSTRUCTION, AND PART TIME EMPLOYMENT WITH ICBC AS RELIEF
ADJUSTER IN THE CAMPBELL RIVER AREA.

° I WAS ONE OF SEVERAL PARTNERS IN AN ENTREPRENEURIAL GROUP THAT PURCHASED A 120-
FOOT BOAT CONVERTED TO A FLOATING HOTEL WHICH FOLLOWED THE SALMON RUNS FROM
PORT HARDY TO THE QUEEN CHARLOTTE ISLANDS. THIS FACILITY WAS AUGMENTED BY A DOZEN
SMALLER BOATS FOR ACTUAL FISHING AND A FLOAT PLANE OWNED AND OPERATED BY ONE OF
THE PARTNERS FOR TRANSPORT FROM THE AIRPORT IN PORT HARDY TO VARIOUS ANCHORAGE
POINTS OF THE HOTEL-SHIP. MY ROLE WAS PROMOTIONAL AND ADMINISTRATIVE IN THE MID
STAGES OF THE DEVELOPMENT OF THE BUSINESS.

° AT THE SAME TIME, | FULLY RENOVATED AND ADDED ON TO MY OWN HOME WITHOUT
INVOLVEMENT OF OUTSIDE CONTRACTORS.

° I ALSO WORKED ON AN AS NEEDED BASIS FOR ICBC WHEN ONE OF THEIR ADJUSTERS WAS AWAY
ON MATERNITY LEAVE OR OTHER EXTENDED BUT TEMPORARY ABSENCES OR TO DEAL WITH
UNUSUAL VOLUME SITUATIONS.

INSURANCE CORPORATION OF BC - NOVEMBER 1973 — JANUARY 1977

° AS THE STAFF ADJUSTER IN THE CAMPBELL RIVER AND COURTENAY AREAS AND RESIDENT
ADJUSTER FOR NORTH VANCOUVER ISLAND, | HANDLED MY OWN CASE LOAD OF THE MORE
SERIOUS CLAIMS. IN ADDITION, | MANAGED A SMALL OFFICE, INCLUDING SUPERVISION OF TWO
STAFF MEMBERS, AND REPRESENTED ICBC’S INTERESTS WITH RESPECT TO LIAISON WITH LOCAL



CONTRACTORS, (BODY SHOPS, TOWING COMPANIES, MEDICAL PRACTITIONERS, ETC.), AND
AUTHORITIES SUCH As THE RCMP, CORONER ETC. DURING THIS TIME, | HANDLED EVERY LEVEL
OF AUTOMOBILE CLAIM.

BEFORE GOING TO PORT HARDY, | WAS EMPLOYED IN THE COMPLETE RANGE OF ADJUSTING
POSITIONS AT DIFFERENT CLAIM CENTRES ON VANCOUVER ISLAND AS WELL AS A PUBLIC
INFORMATION POSITION AT THE HEAD OFFICE IN VANCOUVER IN THE EARLY STAGES OF THE
CORPORATION’S START UP.

THE MANITOBA PUBLIC INSURANCE CORPORATION - NOVEMBER 1971 — JANUARY

| BEGAN MY CAREER IN PERSONAL INJURY CLAIMS SETTLEMENT AS A STAFF ADJUSTER IN
ENTRY LEVEL TO INTERMEDIATE POSITIONS IN THE NORTH WINNIPEG CLAIMS CENTRE.

VARIOUS POSITIONS - JUNE 1967 — NOVEMBER 1971

RANGING FROM DECK HAND ON AN OIL TANKER ON THE GREAT LAKES TO CLERK AT MANITOBA
TELEPHONE.

EDUCATION

THE FUTURE OF RESOLUTION - MILES MEDIATION AND ARBITRATION PODCAST MARCH 2020
THE SUNDAY EDITION INTERVIEW OF TWO MEDIATORS 19 DECEMBER 2019

FOUNDATIONS OF NEGOTIATION CLE NOVEMBER 2018

ETHICAL DILEMMAS FOR MEDIATORS JIBC APRIL AND MAY 2017

FAMILY VIOLENCE: IMPACT ON SEPARATION AND DIVORCE, JUSTICE INSTITUTE OF BC 2014
ESTATE LITIGATION SEMINAR, TLABC 26 APRIL 2013

THE NEUROPHYSIOLOGY OF CONFLICT, JUSTICE INSTITUTE OF BC 2013

CONTINUOUS READER OF CASE LAW IN MY FIELD AS WELL AS PUBLICATIONS RELATED TO
MEDIATION AS WELL AS REGULAR SUBSCRIBER TO WEBCAST SEMINARS THROUGH THE CLE WEB
SITE

FORMERLY INSTRUCTOR AT THE INSURANCE INSTITUTE OF BC

GUEST LECTURER FOR MASTERS DEGREE IN VOCATIONAL REHABILITATION COUNSELING
FACULTY OF EDUCATION, DEPARTMENT OF EDUCATIONAL & COUNSELING PSYCHOLOGY &
SPECIAL EDUCATION AT UBC

PRESENTER AT THE ICBC HEAD OFFICE CLAIMS DEPARTMENT SEMINAR OF PAPER ENTITLED
“lF A TREE FALLS IN THE FOREST .... GUARDING AGAINST THE MIND’S FIFTH COLUMN OF
COGNITIVE DISSONANCE”.

10 MAR 2014 — JIBC COURSE FAMILY VIOLENCE: IMPACT ON SEPARATION AND DIVORCE

26 APRIL 2013 — TLABC COURSE ESTATES LITIGATION

14 MAR 2013 — JIBC COURSE THE NEUROPHYSIOLOGY OF CONFLICT

2 NOVEMBER 2012 — CLE COURSE ESTATE LITIGATION BAsICS

2002 - COMPLETION OF ‘BEYOND ADVANCED CIVIL MEDIATION’ THROUGH THE CONTINUING
LEGAL EDUCATION SOCIETY OF BRITISH COLUMBIA, GORDON SLOAN AND SALLY CAMPBELL AS
INSTRUCTORS

2001 - COMPLETION OF CERTIFICATE IN CONFLICT RESOLUTION FROM THE JUSTICE INSTITUTE
OF BC

2001 - COMPLETION OF TIME VALUE OF MONEY THROUGH THE INSURANCE INSTITUTE OF
CANADA

1994 - OBTAINED FIRST LEVEL SCUBA DIVING QUALIFICATION THROUGH PADI

1989 — PRESENT - SELF TAUGHT IN BUSINESS PROCESS AND COMPUTERS, INCLUDING EXCEL,
WORD, WORDPERFECT, ACT CONTACT MANAGEMENT, TIMESLIPS, SIMPLY ACCOUNTING,



INTERNET EXPLORER, OUTLOOK 98, MICROSOFT ONEDRIVE AND ASSOCIATED PROGRAMS,
PHOTOSHOP, SKETCHUP, QUICKBOOKS ETC.

1989 — 1991 - TAUGHT AUTOMOBILE INSURANCE FOR THE INSURANCE INSTITUTE OF B.C. (ONE
LEARNS WHEN TEACHING)

1989 - COMPLETED SIX OF TEN FIIC COURSES IN A MANAGEMENT ORIENTED MAJOR PRIOR TO
STARTING MY OWN BUSINESS, MAINLY THROUGH SFU DOWNTOWN CAMPUS

1985 - ASSOCIATESHIP OF THE INSURANCE INSTITUTE OF CANADA (NOW CALLED CHARTERED
INSURANCE PROFESSIONAL)

1982-1989 - PROFESSIONAL DEVELOPMENT, MANAGEMENT-ORIENTED COURSES PROVIDED
INTERNALLY THROUGH THE INSURANCE CORPORATION OF BC

1977 - COMPLETED FIRST YEAR OF BA PROGRAM THROUGH NORTH ISLAND COMMUNITY
COLLEGE IN COURTENAY BC

1973 — 1977 - PROFESSIONAL DEVELOPMENT, TECHNICAL COURSES PROVIDED INTERNALLY BY
THE INSURANCE CORPORATION OF B.C.

1971 — 1973 - PROFESSIONAL DEVELOPMENT, TECHNICAL COURSES PROVIDED INTERNALLY BY
THE MANITOBA PUBLIC INSURANCE CORPORATION

1967 - GRADUATED WITH FULL ACADEMIC CERTIFICATE FROM ST. PAUL'S HIGH SCHOOL IN
WINNIPEG MANITOBA

MEMBERSHIPS

CURRENTLY

COMMERCIAL MEDIATORS ASSOCIATION
MEMBER OF THE BC MEDIATOR ROSTER (CIVIL)

FORMERLY

SITTING MEMBER OF THE MEDIATE BC ROSTER COMMITTEE
GOVERNING COUNCIL OF THE INSURANCE INSTITUTE OF B.C.
B.C. INSURANCE ADJUSTERS ASSOCIATION

MEMBER OF BIG BROTHERS ASSOCIATION

EDITOR OF THE ADJUSTERS' QUARTERLY (BCIAA)

OTHER ACTIVITIES

ONGOING MENTORING OF ASSOCIATE MEMBERS OF THE MEDIATEBC ROSTER SINCE 2012
VARIOUS ARTICLES PUBLISHED IN THE VERDICT
ONGOING BLOG ON LINKEDIN, FACEBOOK AND MY WEB SITE WWW.NJD.CA



